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NPABUTENbLCTBO POCCUNCKOWN ®EQEPALIUK

NOCTAHOBINEHUE
ot 15 aBrycta 1997 r. N 1036

OB YTBEPXOEHWU NPABUN
OKA3AHUA YCNYT OBWECTBEHHOIO NUTAHUA

(B pea. MoctaHosnenun Mpasutensctea P® ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, o1 04.10.2012 N 1007)

B cootBetctBuM ¢ 3akoHom Poccunckon ®epepauumn "O 3awute npas noTtpebutenen” (CobpaHue
3akoHopartenbctBa Poccuiickon dPepepaumm, 1996, N 3, ct. 140) [lNpaButenbctBo Poccunckon depepauun
nocTaHoBMsAET:

1. YTBepauTb npunaraemMble NpaBuna oka3aHus ycryr obLeCcTBEHHOrO NUTaHUs.

2. TpusHatb yTpatmBwmm cuny [loctaHoBneHne CoBeta MwuHucTpoB - [paButenbctBa Poccuiickon
depepaummn ot 13 anpensa 1993 r. N 332 "O6 yTteepxaeHuun lMpaBun nNponsBoAcTBa U peanunsaumMm npoaykKuun
(ycnyr) o6wectBeHHoro nutanusa" (CobpaHue aktoB [pe3sngeHTta u lNMpaButensctBa Poccuiickon depepauunu,
1993, N 16, cT. 1354).

Mpencenatens MNpaBuTenscTBa
Poccuiickon ®eaepaunn
B.YEPHOMbIPOVH

YTBEPXKOEHDI

MocTtaHoBneHnem lNpaButenbcTea
Poccuitckon denepaumm

ot 15 aBrycta 1997 r. N 1036

NPABUIIA
OKA3AHUA YCNYT OBLUECTBEHHOIO NMUTAHUA

(B pea. MoctaHosnenun MNMpasutensctea P® ot 21.05.2001 N 389,
oT 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

MpaBuna, yTBepXOEHHble [daHHbIM [OKYMEHTOM, TMPUMEHSAOTCA B 4acTu, He NpOoTUBOpevallen
paxpgaHckoMy kogekcy P® u 3akoHy P® ot 07.02.1992 N 2300-1 "O 3awwute npaB noTtpebutenen”
(MoctaHoBneHwue MNnenyma BepxosHoro Cyna P® o1 29.09.1994 N 7).

|. O6bwue nonoxeHus

1. Hactoswwme lMNMpaBuna pa3paboTaHbl B cooTBeTCTBUM ¢ 3akoHOM Poccuiickon ®egepauun "O 3awmTe npas
notpeburtenen” n perynupyloT OTHOLIEHUSI MeXay NoTpebutensMm u ucnonHuTensamu B cepe okasaHusa ycryr
0o0LeCcTBEHHOIO MUTaHMs, a Takke obecrnevvBaloT npasa notpebutenenm Ha nonydeHue ycryr Hagnexallero
kadecTBa 1 6e30nacHbIX ANS XU3HW M 300pOBbs, MHGOPMaUMM 06 ycrnyrax M UCMONMHUTENAX YCNyr, onpeaensioT
nopsigoK peanusauun aTux npas.

(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 10.05.2007 N 276)

2. Mop notpebuteneM MOHMMAaETCA rPaxAaHWH, UMELWWIA HaMepeHue 3akas3aTb WM 3aKasblBaroLLMiM,
NCMoNb3yoLWNA yCcrnyrn obLLEeCTBEHHOrO NUTaHWSA WUCKIIOYUTENbHO AN JIMYHbBIX, CeMEWHbIX, AOMaLUHMUX U WHbIX
HY>X0, HE CBSA3aHHbIX C OCYLLECTBEHNEM NpeanpUHNMATENbCKON AEATENBHOCTH.

(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 21.05.2001 N 389)

Mop vcnonHuTenem NoHMMaeTCs opraHn3aumns He3aBMCMMO OT OPraHM3auMOHHO-NPaBOBON (HOPMbI, a TaKkKe
WHAMBUAOYyanbHbIA NPeanpuHMMaTtenb, OKasblBalolwme notpebutento ycnyrm oO6LWEeCcTBEHHOrO NUTaHusa Mo
BO3Me3IHOMY [JOroBopy.
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Moa nopumen noHumaeTcsa onpefeneHHbln obbem (Bec) rotosBoro 6nioga npoaykumn obLLEeCTBEHHOro
nMTaHWa (HanuTka), OTNyckaemoro noTtpebuteno 3a oOnpedeneHHyl LeHy, KOTopble YCTaHaBnMBaloTCA
NCMNOMHUTENEM B MEHIO (MEHIO MW BUHHOW KapTe).

(a63au BBeeH NoctaHoBneHnem lMpaButensctea P® ot 21.08.2012 N 842)

3. Ycnyru obLwecTBeHHOro NUTaHus (ganee UMEHYIOTCS - YCIyrM) Oka3bliBalOTCA B pecTtopaHax, kade, 6apax,
CTOJIOBbIX, 3aKyCOYHbIX U APYrMX MecTax OOLEeCTBEHHOIO MUTaHWs!, TWUMbl KOTOPbIX, a ANS pPecTtopaHoB u 6apoB
TakKe WX Krnacchbl (JIIOKC, BbICLIMIA, NepBbl) ONpeaensaTcs UCNOMHUTENIEM B COOTBETCTBUM C FOCY4APCTBEHHbLIM
CTaHOapTOoM.

4. Pexxum paboTbl MCMOMHUTENS - TOCY4apPCTBEHHOW UM MyHULMMNANbHOW OpraHn3auum ycTaHaBnmBaeTCcst Nno
peLUEHNIO COOTBETCTBYHOLLMX OPraHOB UCMOJTHUTENbHON BNacTh U OpraHoB MECTHOIO CamoynpaBreHus.

Pexum paboTbl wucnonHuTena - opraHu3auuMmM WHOW OpraHu3auuoHHO-NpaBoBOM OpPMbI, a Takke
WHOUBMAYANbHOro NpeanpyHMMaTenst yCTtaHaBnmBaeTCs UMM CaMOCTOATENBHO.

B cnyyae BpemMeHHOro NpUOCTaHOBMEHUSA OKadaHus ycnyr (4n8 NpOBeAEHUs MMAaHOBbIX CaHUTapHbIX AHEN,
pPeMOHTa 1 B APYrux cryyasx) UCMONHUTENb 0653aH CBOEBPEMEHHO NPeaoCcTaBnTb NoTpebutento nHopmaumio o
Aarte 1 cpokax NpMocTaHOBMNEHWS CBOEN AeATeNbHOCTH.

5. VcnonHuTtenb BnpaeBe CaMOCTOATENbHO yCTaHaBNMBaTb B MECTax OKa3aHus ycryr npaBuna noBeaeHWUs
ans notpebutenen, He npoTuMBopedvalne 3akoHodaTtenbcTBy Poccuiickon depepauunun (OrpaHNYeHME KypeHwus,
3anpeLleHne HaxoXaeHUs1 B BEpPXHe ogexae un apyrue).

6. Wcnonuutenb 06s3aH cobniogatb YCTAHOBMEHHbIE B FOCYAApCTBEHHbIX CTaHOapTax, CaHUTapHBbIX,
NPOTUBOMOXapPHbIX MpaBunax, TEXHUYECKUX AOKYMEHTax, OPYrnX npaBunax u HopMmaTMBHBIX JOKYMEHTax (ganee
WUMEHYIOTCA - HOpMaTMBHbIE LOKYMEHTbI) 006s3aTenbHble TpeboBaHns 6e3onacHOCTM yCnyr A5 XKU3HKW, 300pOBbS
noaen, oKpyxatLLen cpedbl U UMyLLLECTBA.

(B pea. NoctanoBnenun MNpasutensctea PP o1 21.05.2001 N 389, ot 10.05.2007 N 276)

7. VcnonHutenb caMOCTOSATENbHO ONpeaensieT nepeyveHb OkasblBaeMbIX YCnyr B cdepe ob6LeCTBEHHOro
nutaHms. OH JOIMKEH NMETb aCCOPTUMEHTHbBIN NepedYeHb NPOU3BOAMMON UM NPOAYKUMM OBLLECTBEHHOMO NUTAHWS,
COOTBETCTBYIOLMI 06A3aTeNbHbIM TpebOBaHNSAM HOPMATMBHBLIX JOKYMEHTOB.

8. MicnonHutens 06a3aH MMeTb KHUMY OT3bIBOB U MPeanoXeHWI, KoTopas npegoctaBnsaeTcs notpeburento no
ero TpeboBaHuio.

9. K OTHOWEHMAM, BO3HUKAKOWMM NpU OKasaHWW YCryr B 4acTW, He YperynmpoBaHHOW HaCTOALMMU
MpaBunamu, NPUMEHSIIOTCA NpaBuna Npogaxun OTAENbHbIX BUAOB NPOAOBOMbCTBEHHBIX M HEMPOOOBOSbCTBEHHbIX
TOBapoB.

10. Hactoswwue [lMpasBuna B HarnsggHoOW WM OOCTYNHOW ¢opMe [OO0BOAATCA WUCMNONHUTENeM OO CBedeHUs
notpedutenen.

II. Mdbopmaums ob ycnyrax

11. Wcnonuutene o06s3aH [oBecTM [0 cCBedeHuss notpebutenerr UPMEHHOE HauMeHOoBaHWe
(HanmeHOBaHWE) CBOEW OpraHM3aLMu, MECTO ee HaxoXxaeHus (agpec), Tvn, Knacc n pexum paboTbl, pasmeLas
yKa3aHHYy0 MHOPMaLMIO Ha BbIBECKE.

(B pea. MNoctaHoBneHus Mpasutensctea P® ot 10.05.2007 N 276)

MuouBvayanbHell  NpegnpvHumMaTtens  OOJPKEH  NpedocTaBuTb  NOTpebutenam  mHopmauuio o
rocyapCTBEHHOW perucrTpaumm U1 HauMeHOBaHUM 3aperncTpmpoBaBLLEro ero opraHa.

Ecnu pedAtenbHOCTb MCMOMHUTENS NOAMEXUT NUUEH3NPOBaHUIO B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon ®enepauun, To oH 0683aH NpeacTaBUTb MHAOPMaLMI0O O HOMEepe, CPOKe AENCTBUSA NIULLEH3UN, a Takke
00 opraHe, ee BblaaBLLEM.

Yka3zaHHas uHpopmaums pasmeltaetcs B yaoOHbIX 418 03HaKOMITEHUS NOTpebuTens mecTax.

12. WUcnonHutene 06s13aH B HarnggHoM W OOCTynHon dhopme [OBECTM A0 CBedeHus notpeburtenen
HeobOXoAMMY0 M OOCTOBEpPHYI MHopMaumio 06 okasbiBaeMbiX ycnyrax, obecrneqvBalolyto BO3MOXHOCTb MX
npaBuibHOro BelIGopa.

MHdopmaumsa gormkHa coaepxarthb:

nepeyeHb yCryr 1 yCrnoBusi UX OKa3aHus;

LeHbl B pyonsx 1 ycrioBus onnaTbl YCNyr;

(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 10.05.2007 N 276)

(UPMEHHOE HaMMeHOBaHWe (HaMMeHOBaHWE) npeanaraemMon NpPoAyKUMM OOLLECTBEHHOrO MUTaHWUA C
yka3aHuem crnocoboB NpUroToBneHms 6noa 1 BXOASLWMX B HUX OCHOBHBLIX MHIPEAWEHTOB;

cBefeHus o Bece (0Obeme) nopuuin rOTOBbLIX Onog NPOAYKUMM OBLLECTBEHHOrO NUTaAHWUS, €MKOCTU
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noTpebuTenbLCKon Tapbl NpeanaraeMoin ankoronbHOM NpoayKumMn n obbeme ee nopumu;
(B pea. NoctaHoBnenus MNpasutensctea P® o1 21.08.2012 N 842)

CBefleHNs O NULLEBOW LIEHHOCTU NPOAYKLMM OBLLECTBEHHOrO NUTaHMs (KanopumnHoCTU, cogepxaHmm 6enkos,
XVpOB, YrNeBOOOB, a Takke BUTAMUHOB, Makpo- W MUKPO3NEMEeHTOB npu JobasneHnn ux B npouecce
NPUroTOBNEHUS NPOAYKLMM OBLLIECTBEHHOrO NUTaHKSA) U CocTase (B TOM Yncile HAaMMEHOBaHME UCMONb30BaHHbIX B
npoLecce W3roToBMeHMs nuweBbix 006aBOK, GMOMOrMYEcKn akTUBHbIX A006aBOK, MHOPMaUMA O Hanmuyium B
nNpodyKTax MWUTaHUS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHMEM TEeHHO-UHXEHEPHO-MOANMULMPOBaHHBIX
OpraHn3moB);

(ab3au BBegeH [loctaHoBnenuem [lpaButensctBa P® ot 21.05.2001 N 389, B pea. [MocraHoBneHus
MpaButenbcrtea PP ot 10.05.2007 N 276)

0603Ha4YeHns HOPMaTUBHLIX AOKYMEHTOB, 0b6A3aTenbHbIM TpeboBaHMAM KOTOPLIX AOMMKHBI COOTBETCTBOBATL
NpoayKumst O6LLECTBEHHOTO NUTAHUA U OKa3biBaemas yCcnyra;

ab3aubl OeBATbIM - ABeHaguaTbli yTpaTunm cuny. - MNocrtaHosneHue MNpasuTtensctea PP ot 10.05.2007 N
276.

13. Mhdpopmaumsa o npoaykumm n 06 ycrnyrax 4OBOAUTCS OO CBeAeHus notpebutenen nocpeacTBOM MEHHo,
NPEeNCcKypPaHTOB UINN MHLIMU CNOcCOBamMmn, MPUHATLIMU MPU OKa3aHUU TakUX yCryr.

B MeHI0 (BMHHOWM KapTe) MCronHMTenemM ykasblBalOTCS HauMeHOBaHWE arnkoroflbHOW MpoayKuuu, o6bem u
LeHa ankorofnbHOW npoayKuMu B MNOTPeOMTenbCKOW Tape, €Cnu WCMOnNHWTENb npeanaraeTr W peanusyet
ankorosnbHy0 NPOAYKUMIO B noTpebuTenbckon Tape, U (MnvM) HaMMeHOBaHWe arnkoroflbHOM NPoAyKuuu, o6bem u
LeHa 3a nopumio, He MpeBbiwaLwwy 1 nuTpa ankoronbHOW npoaykumn (o6bem nopumM ycTaHaBnvMBaeTCcs Mo
YCMOTPEHWIO UCMIONHUTENS).

(ab3ay BBegeH lNMoctaHoBneHnem MNpasutensctea PP o1 21.08.2012 N 842)

14. MNoTpebutento gomkHa BbiTb NpeaocTaBneHa BO3MOXHOCTbL O3HAKOMITEHWUS C MEHIO, MPenCcKypaHTaMmn v
ycnosusammn obcnyxmnBaHns Kak B 3ane, Tak U BHe 3ana obcnyxusBaHus.

15. UHdpopmaumsa o6 ncnonHuTene n okasbiBaeMblX UM ycnyrax JOBOAMTCA OO CBEAEHWUs notpebutenen B
MecTe npegocTaBneHMs YCNyr Ha PYCCKOM $3blke, a AOMOMHMTENbHO, NO YCMOTPEHWUIO MWCMNOMNHUTENS, Ha
rocygapCTBeHHbIX A3blkax cybbekTtoB Poccuinckon Pegepaumm U poaHbIX A3blkax HapogoB Poccwuiickon
depgepaumm.

MoTpebuTens BNnpase NoNy4MTb JOMNONHUTENBHY MHOPMaLUMo 06 OCHOBHbIX NOTPEBUTENBCKNX CBONCTBAX
M KayecTBe npegnaraemMor NpoayKuMu OOLLECTBEHHOro NUTaHus, a Takke 00 yCroBuSX NpuUrotoBneHus 6niog,
€CInu 3TV CBeAEHMWS He ABMSITCS KOMMEPYECKOW TaliHOM.

[ll. Nopsaok okazaHus ycnyr

16. VicnonHuTenb 065a3aH okasaTb ycnyry niobomy notpebutento, obpaTtmMBlUEMYCS K HEMY C HamepeHueMm
3aKkasaTtb yCnyry, Ha yCroBusX, COrflacoBaHHbIX CTOPOHaMM.

YcnoBust okasaHusa ycnyru, B TOM 4uWCNe e€ee LUeHa, YCTaHaBMnvMBalTCA OAMHAaKOBbIMM ONd  BCex
notpebutenen, 3a MWCKNIOYEHWEM cny4daes, korga dpegepanbHbIM 3aKOHOM M MHBIMM NPAaBOBbIMU  aKTamu
Poccuiickon ®epepauumn gonyckaeTcs NnpeaocTaBneHme NbroT Ang OTAENbHbIX KaTeropun notpedutenen.

17. MNpenBapuTenbHbIN 3aKka3 Ha OKasaHWe YCnyrn MoXeT ObiTb 0hOpMIIEH MyTEM COCTaBMEHNsS] JOKYMEHTA
(3akas, KBMTaHUMA W Opyrve Buabl), COAepXallero Heobxooumble cBefeHus (HaumeHOBaHWE WCMOMHUTENS,
dhamnnusa, ums U 0T4ECTBO NOTpeduTens, BUA YCNyrn, ee LeHa 1 YCroBust onnarbl, Aata npMemMa U UCMONHEHUs
3aKkasa, YCroBUsl BbIMOMHEHWS YCINYr1, OTBETCTBEHHOCTb CTOPOH, AOJDKHOCTb NMLA, OTBETCTBEHHOrO 3a NPUEM U
ocdhopMrieHne 3akasa, NoAnvcb nvua, MPUHSBLLErO 3akas, U Apyrne CBeAeHus), a Takke nytem odopMreHus
3aKkasa NocpeacTBOM TenedOHHOW, ANEKTPOHHOW UM NHOW CBA3W.

OpauH ak3eMnnsAp AOKyMEHTa, NoATBepXAaloLero 3aknodeHne goroBopa ob okasaHuu ycryru, BblgaeTcs
notpedurento.

18. Vcnonnutenb 06a3aH okasaTb NOoTpebuTento ycnyrm B CpOKU, COrnacoBaHHble ¢ noTpebutenem.

19. cnonHutenb 00a3aH okasaTb YCIyr, Ka4eCTBO KOTOPbIX COOTBETCTBYET 00si3aTerbHbIM TPeOoBaHUAM
HOpPMaTUBHbIX JOKYMEHTOB U YCIOBMAM 3aKasa.

20. VicnonHuTenb BnpaBe NPeLnOXWTb MOTPeOUTENt0 NpeaBapuTENbHYK onnaTy ycnyr, onnarty nocrne
oTbopa 6ntog unu nocne npuema nuwiM nNubo apyrue opmbl ONnaTthl, @ Takke HanU4YHbIA UM Ge3HanM4YHbIN
nopsiJoKk pacyeTa 3a OkasblBaeMble YCNyrm B 3aBMCMMOCTM OT MeToda OOCnyXuBaHus, Tuna, crneuvanusaumm
WCMNOMHUTENS U OPYTUX YCITOBUIA.

MoTpebuTtens o0b6sA3aH onnaTuTb OKa3biBaeMble YCINYyrM B CPOKM M B MOPSIAKE, KOTOpblE COrNacoBaHbl C
NCMNOSHUTENEM.
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WcnonHutenem npu pacyetax 3a OKasblBaemble YCNyrM BblgaeTcs noTtpebutento  OOKYMEHT,
noaTBepXXaaloLwmnn nx onnaTty (KacCoBbIN YeK, CHET UM Apyrue BUAbI).

21. WcnonHutene o06s3aH npefocTtaBuTb MoTpebutento BO3MOXHOCTb MpoBepkn obbema (Maccol)
npeanaraemon emy npoayKuum obLLeCTBEHHOro NUTaHUS.

22. NcnonHutene o653aH NpoBOAUTE KOHTPOMb KavyecTBa U 6e30MacHOCTU OKasblBaeMbIX YCIyr, BKIo4yas
NpoayKumio 06LLECTBEHHOMO MMTAHWS, B COOTBETCTBUMN C TPEOOBaHUSIMM HOPMATUBHbIX JOKYMEHTOB.

(n. 22 B pea. NocTtaHoBneHus MNpasutensctea PO ot 21.05.2001 N 389)

23. K okasaHuno ycnyr, CBSi3aHHbIX HenocpeacTBEHHO C MNpoLeccoM Mpou3BOACTBa  MPOAYKUMMU
06LLEeCTBEHHOIO NUTaHUSA 1 06CnyXMBaHMeM noTpedbuTenen, AonyckalTcsa paboTHUKKM, NpoLleaLline cneynanbHyo
MOAroTOBKY, aTTecTtauuio M MeOWUMHCKME OCMOTpPbl B COOTBETCTBMM C obsA3atenbHbiMM  TpeboBaHMAMU
HOPMaTUBHbIX JOKYMEHTOB.

(B pea. NoctaHoBneHus MNpasutensctea P® o1 21.05.2001 N 389)

24. Hapsigy ¢ okasaHueM ycrnyr obLieCcTBEHHOro NUTaHUsA UCNONHUTENb BNpaBe NpeanoxuTb noTpedbutento
Apyrve Bo3mesaHble ycryru.

WcnonHuTtens He Bnpase 6e3 cornacus notpedutens BoiNOMHATL AONOMHMTENbHbIE YCNYMK 3a nnary.

(B pea. NoctaHoenenus MNpasutensctea P® o1 21.05.2001 N 389)

MoTpebuTene BNpaBe OTKa3aTbCA OT ONMnaTbl TAKUX YCIyr, @ €CrvM OHW OnnayveHbl, Nnotpebutens Bnpase
notpeboBaTb OT UCNOMNHUTENA BO3BpaTa yniavyeHHOW CyMMbl.

(B pea. NoctaHoenenus MNpasutensctea PP ot 21.05.2001 N 389)

25. Tpy HapylleHWM CPOKOB WUCMOMHEHWs NpeaBapuTENbHOrO 3akasa Ha oKasaHwe ycryru notpeburens
BnpaBe No CBoeMy BbIGOpY:

(8 pea. NoctaHoenenus MNpasutensctea P® o1 21.05.2001 N 389)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(B pea. NoctaHoBneHus MNpasutensctea P® ot 21.05.2001 N 389)

notpeboBaTb YMEHbLUEHUS LieHbl 38 OKa3biBaeMyto yCryry;

absay uckntoyeH. - MNMoctaHosnenue lMNMpasutensctea PO ot 21.05.2001 N 389;

OTKa3aTbCs OT UCTOMNHEHNS 4OoroBopa 06 okasaHum ycnyru.

(B pea. NoctaHoBnenus MNpasutensctea PP ot 10.05.2007 N 276)

MoTpebuTtens BnpaBe noTpeboBaTb TAKKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBA3U C
HapyLleHMeM CPOKOB OKa3aHusi ycrnyru. YObITKM BO3MELLATCA B CPOKM, YCTAHOBMIEHHbIE 3aKOHOAATENbCTBOM
Poccuiickon ®egepauun ans yaoBneTBOPEHUA COOTBETCTBYHOLMX TpeboBaHui noTpebutens.

(B pea. MNoctaHoBneHus Mpasutensctea P® ot 21.05.2001 N 389)

TpeboBaHus nNoTpedbutens He noanexaT yooBMETBOPEHWID, ECNN UCMOMHUTENb OOKAXET, YTO HapylUeHue
CPOKOB OKa3aHus yCcnyru nponsoLuno BCrieacTBmMe HeNpeogonMMon Cubl UM No BUHE noTpebuTens.

26. [lMoTpebutenb npu OBHapPYXEHUM HeOOCTaTKOB OKa3aHHOW YCryrM BrpaeBe Mo CBOeMy BbiGopy
notpeboBaThb:

06e3B03Me34HOr0 yCTpaHeHMs HeJOoCTaTKOB OKa3aHHOW YCNyru, BKMOYas MNpOoAyKuuio obLecTBEHHOro
nUTaHns;

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl OKa3aHHOW yCryru, BKNoYas NpoayKumio obLLeCcTBEHHOro NUTaHus;

©e3B03Me34HOro MOBTOPHOrO U3rOTOBMEHUS NPOAYKLMN OOLLECTBEHHOrO NUTAHWUS HaaNeXallero kKayecTea.

MoTpebuTens BnNpaBe oTka3aTbCA OT WCMOMHEHWs AoroBopa o6 okasaHwM ycriyru U noTpeboBaTtb MOMHOMO
BO3MeLLEeHUs YObITKOB, €CN B YCTAHOBIMEHHbIA YKa3aHHbIM LOrOBOPOM CPOK HEAOCTaTKM OKa3aHHOW yCnyru He
yCTpaHeHbl ucnonHuTenem. NoTpebuTene Takke BNpaBe OTKasaTbCA OT WCMOMHEHWs JoroBopa 00 okasaHuu
yCcnyru, ecnu MM OOHapyXeHbl CYLECTBEHHbIE HEOOCTaTKM OKa3aHHOW YCNyrM WM WHble CYLLECTBEHHbIE
OTCTYNNeHWs OT YCroBU A0rosopa.

(B pea. MoctaHoBneHus Mpaeutensctea PP ot 10.05.2007 N 276)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLUEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBS3U C
HegocCTaTKaMu OKa3aHHOW yCryru.

(n. 26 BBeaeH MNMocTtaHoBneHvem Mpasutensctea P® o1 21.05.2001 N 389)

27. NoTtpebutens BrnpaBe B nbO0e BpeMsi OTKasaTbCA OT 3aKa3aHHOW MM YCIyrM Mpu yCroBMU OmnnaThbl
NCMNONMHUTENO aKTUYECKN NOHECEHHBIX PACXOL0B, CBA3AHHbLIX C UCMOJNTHEHMEM 0653aTenbLCTB N0 4OrOBOPY.

(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 10.05.2007 N 276)

28. 3a HeucnonHeHNe UNM HeHagnexallee MUCnosiHeHMe 06sA3aTenbCTB NPU OKA3aHUKU YCIyr UCTOMNHUTENb
HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C rpakAaHCKMM 3akoHOOATeNbCTBOM W 3aKoHOAATeNnbCTBOM O 3alluTte
npae noTpeduTenen.

29. KoHTponb 3a cobniogeHnem Hactosawmx Mpaeun ocywectensaetca ®PegepanbHor cnyxboi no Haasopy B
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(rl;ecgag;’%ze;'ggonf;;me”"CTBa P® ot 15.08.1997 N 1036 [okymeHT npepocTasneH KoHcynbTaHTI0C
y . [ata coxpaHeHus: 02.02.2013

"06 yTBepxxaeHun MNpaBun okaszaHust yciyr obLwecTBEHHOro nuTaHms"

ccepe 3almThl NpaB notpebutenen n Gnarononyynsa Yenoseka.
(n. 29 B pea. NoctaHoBneHus MNpasutensctea PO o1 04.10.2012 N 1007)
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